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EMPLOYEES AND STAFF TRAINING
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Employees
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The Bank had 4,430 employees by the end of 2022.
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Staff Training

In 2022, the Bank, taking into consideration both COVID-19 control and staff’s training demand, held training sessions both
online and offline to enhance business and management efficiency and create an enabling environment for staff's career
development. The Bank fully implemented the decisions made by the CPC Central Committee to ensure that the study of
the guiding principles of the 6th plenary session of the 19th CPC Central Committee and the 20th National Congress of the
CPC was well conducted. By offering training sessions to the newly-appointed and newly-hired, the Bank endeavored to help
staff adapt to their new roles and improve job performance. Focusing on the Bank’s key business, professional training was
carried out at different levels and in different categories. A total of 33 face-to-face training courses were conducted with 2,710
participants, while 12 online special courses were taken by 15,374 participants and 5 live broadcasting lectures were held.
In addition, the Bank’s e-learning resources were further enriched and 297 new courses were launched online throughout the
year, among which 218 were purchased from external sources and 79 were self-made by the Bank.



