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Guided by Xi Jinping Thought on Socialism with Chinese Characteristics for a new era, the Bank
better adapted to the new development stage, applied the new development philosophy, fostered
new development dynamics, and played an active role in providing financial services to key areas and
weak links during this critical period. It observed the core values of loyalty and dedication, integrity and
rigour, openness, inclusiveness and innovation, practiced corporate social responsibility, supported
rural revitalization and public-benefit programs, championed green finance and inclusive finance, and
improved service quality for clients. By doing so, the Bank made significant contribution to sustainable
development of the economy, society and environment.
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Supporting Rural Revitalization
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The year 2021 marked the first year for China to make comprehensive advancement in rural revitalization. In the course of the
year, the Bank earnestly implemented the important instructions of General Secretary Xi Jinping on rural revitalization and the
major decisions made by the CPC Central Committee. The Bank heightened political stand, strengthened social responsibilities,
adopted problem-oriented approaches and innovated on financial products and services. It went all out to support Minxian
County in Gansu Province and Yunyang County in Chongging Municipality to revitalize industry, talents, culture, ecology and
strengthen institutional building, which all contributed to a good start of the 14th Five-Year Plan period. The Bank ranked
among the best in the performance of paired-up assistance to poverty alleviation among all the departments and institutions
under the direct leadership of the central government in 2020.

The Bank endeavored to build a new pattern in promoting rural revitalization so that more solid and sustainable results could be
achieved in poverty alleviation. Its total input in paired-up assistance to poverty reduction reached RMB25.75 million in 2021.
Special emphasis was placed on making sure that rural impoverished do not have to worry about food and clothing and have
access to compulsory education, basic medical services and safe housing, that education and medical services in poverty-
stricken areas keep improving, and that people do not slip back into poverty in large numbers. The Bank supported areas
that had been lifted out of poverty in developing distinctive local businesses, guided major agro-industries and companies to
play a leading role in helping people who are no longer in poverty steadily increase incomes, and focused on training talents
to build a talent pool for rural revitalization. It advanced the integration of Party building into rural revitalization and fortified the
cohesion and competence of primary Party organizations. The Bank continued to give full play to its role as a policy bank by
increasing credit disbursement to areas that had just been lifted out of poverty and used financial means to promote industrial
revitalization. It also helped with sales of agricultural products of the two counties by expanding marketing channels.

To better fulfill its mission, the Bank worked out an overall financial arrangement that relied on the projects conducted by large
and medium-sized enterprises in counties, towns and villages, prioritized supporting areas that had just been lifted out of
poverty and key counties in pursuing rural revitalization, and highlighted the external agricultural cooperation in the big picture
of revitalizing the rural areas. The Bank made steady credit disbursement to agriculture and agribusiness upon annual scheme,
which saw an increase of RMB18.781 billion at the end of 2021, well surpassing the targeted amount. The Bank provided
special onlending loans and encouraged local commercial on-lenders to support key sectors of rural revitalization. The year-
end outstanding balance of the special onlending reached RMB760 million in 2021. The Bank strengthened cooperation with
government departments and established a cooperation mechanism on international agricultural investment to support the
going-global endeavors of agrobusinesses. In addition, the Bank became a paired-up assistance provider for former Central
Soviet Area including southern Jiangxi province in 2021.
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Green Finance
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In 2021, the Bank focused on the fulfillment of its mission, continued to adjust
credit structure and increase green credit supply, and contributed to the
optimization of industrial and energy structure of China. Major efforts were made
to promote development of clean energy including hydro- and wind- power, green
transformation and upgrading of manufacturing enterprises to help forge green
industrial chain and supply chain. Support also went to green trade covering
enterprises’ going-global endeavors in green industries as well as their exports
and imports. While taking strict control over the volume of assets in industries with
high pollution and high energy consumption, the Bank offered targeted financial
support to such fields as clean utilization of coal and energy supply sufficiency.
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The Bank’s year-end outstanding balance of green credit stood at RMB348.168 billion, accounting for 7.6% of on-sheet loan
balance, up by RMB53.228 billion or 18.3% compared with that at the beginning of the year. Over 2021, a total amount of
RMB109.315 billion green credit was put in place, well satisfying the Bank’s set target for the year. The outstanding balance
of clean energy loan stood at RMB197.98 billion, up by RMB19.26 billion or 10.8% compared with that at the beginning of the
year. The ratio of clean energy loan to green credit ranked the first among 21 major Chinese banks. The green credit projects
financed by the Bank produced favorable environmental and social benefits, saving the consumption of 135.656 million tons
of standard coal, 664,500 tons of oxygen in chemical industry and 25.187 million tons of water, and reducing the emission of
385.624 million tons of carbon dioxide, 50,100 tons of ammonia nitrogen, 2.9709 million tons of sulfur dioxide, 4.0068 million
tons of nitric oxide, 120,800 tons of fine particulate matter (pm2.5), 23,000 tons of volatile organic compound, 29,600 tons of
total nitrogen, and 23,400 tons of total phosphorus.

As approved by PBC, the Bank issued the first green financial bond of RMBS5 billion to global investors through Bond Connect
in December 2021. The bond attracted investment over 70 institutions in more than 10 financial markets including Europe,
Japan and the United States. The fund raised was extended to support Baihetan hydro power station, the world’s largest hydro
power project under construction, which is built to boost the development of Yangtze River clean energy corridor. In addition,
the Bank worked on green bond underwriting and issued the first medium-term green note (carbon neutrality debt) of RMB5
billion for State Grid Corporation of China to help build new energy oriented power system.

The Bank supported clean energy projects and green sustainable development under the framework of BRI, through equity
investment funds, guarantee and other financial instruments. Credit enhancement tools were utilized to support green economic
development through the Credit Guarantee & Investment Facility (CGIF), of which the Bank is a shareholder, with guarantee
provided to 3 green bonds in overseas market. Initiative was taken to promote carbon finance. The Bank offered major high-
carbon-emission enterprises with tailor-made green finance model featuring carbon quota pledge to expand their financing
channels, liquidize assets, conserve energy, reduce emission and achieve green transformation.
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Supporting Micro and Small Businesses
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The Bank resolutely implemented policies and decisions made
by the CPC Central Committee and the State Council, and took
pragmatic measures to increase inclusive finance supply at a
lower price and enhanced operation efficiency by empowering
itself with Fintech. It leveraged its advantages as a policy bank
to play a leading and demonstration role in supporting micro
and small businesses and made solid progress in this field.
The 2021 year-end outstanding balance of inclusive finance
loans stood at RMB873.015 billion, up by RMB55.027 billion
compared with that at the beginning of the year.

The Bank built a two-leg inclusive micro and small businesses
financial service model based on onlending and direct
lending. Using onlending as a major vehicle, the Bank
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seized the time window when interbank market liquidity was
tight to increase inclusive credit supply to micro and small
enterprises. By the end of 2021, the Bank’s outstanding
balance of onlending loans for micro and small enterprises
stood at RMB120.431 billion, up by 23.60% compared with
that at the beginning of the year, serving more than 160,000
micro and small businesses (individual businesses included).
To deliver tangible benefits to these businesses, the Bank
closely watched the onlending loan interest rate to commercial
banks and the interest rate at the end-users’ side to make
sure that the end rate was lower than the average rate of
inclusive loans extended to micro and small businesses in
the Chinese market. As for direct lending to micro and small
enterprises, the Bank optimized operation and service with
Fintech application, and developed direct lending products
with its own characteristics. Thanks to that, only 3 bank staff
were needed to perform a transaction of E-factoring, helping
the Bank catch up with advanced peers in efficiency. As for
Mao Ying Dai, an innovative inclusive finance service of the
Bank, it took just half an hour to complete the whole process
from application to disbursement, running automatically
without any manual intervention.

The Bank focused on fulfilling its mission and played an active
role to usher in and encourage commercial credit resources
targeted to micro and small enterprises in key sectors.
Through special onlending, it worked with the on-lenders to
scale up allocation of credit resources to support high-quality
development of foreign trade and manufacturing industry. The
Bank introduced, in five major provinces and municipalities
in foreign trade sector, special products for micro and small
enterprises on foreign trade, such as risk sharing onlending
loan, special E-factoring and special Bao Ying Dai. The
Bank also worked closely with the Ministry of Industry and
Information Technology to identify advanced micro and small
enterprises in technology and supported them with a set of
inclusive financial products including special onlending loans
and Bao Ying Dai.
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Special Financial Support
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In 2021, the Bank introduced special credit policies for the
prevention and control of COVID-19 pandemic, flood control
and disaster relief, demonstrating the Bank’s resolve to
perform its mission and responsibility.

First, the Bank introduced feasible policies in line with changing
requirements on COVID-19 control. Since the outbreak of the
pandemic, a series of extraordinary and temporary special
credit policies were launched to follow up the requirements
of the CPC Central Committee and the State Council,
contributing to the country’s efforts in pandemic prevention
and control and socio-economic development. In April 2021
when pandemic prevention and control turned routine, the
Bank adjusted the special credit policies made for the early
days of the outbreak to a farther stage on the prerequisite that
the continuity, stability and sustainability of the polices were
ensured. Further notice on credit business in the context of
routine COVID-19 control was issued, continuing to facilitate
pandemic prevention and control efforts and support high-
quality development of trade in a well-targeted manner.

Second, the Bank helped Henan Province and other affected
regions in tackling flood disaster. In July 2021, when torrential
rain flooded Henan Province, the Bank made quick response
and took immediate actions with great concern. It issued a
special financial plan for tackling flood control and stabilizing
foreign trade, and took seven financial measures to give
a helping hand to the regions hit hard by the floods. The
measures include allocating a special line of credit, issuing
special financial bonds for flood relief and foreign trade
stability, providing emergency response loans and special
relief fund, as well as increasing onlending credit supply to
micro and small businesses. In October 2021 when Shanxi
and Shaanxi Provinces were battered by heavy rainfall and
consequent floods, the Bank made quick arrangement on
providing further financial support to flood control and disaster
relief, requiring relevant business units to make full use of
supportive policies and deliver precise and efficient financial
services to facilitate disaster response efforts and ensure
energy and power supply.

Third, the Bank helped with post-pandemic recovery and
socio-economic revitalization in Hubei province. To follow CPC
Central Committee’s policies of promoting the socio-economic
development of Hubei Province, and to render continuous support
to the Province, the Bank issued the guidelines on supporting the
socio-economic development of Hubei Province in the context
of routine COVID-19 control, and introduced eight measures
to boost Hubei's post-pandemic recovery as well as socio-
economic development. The measures include ensuring credit
supply, stepping up support to micro and small businesses,
issuing special bonds for Hubei recovery when appropriate, and
facilitating the loan review and approval process.
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In 2021, the Bank devoted itself to the campaign of serving
the people with real actions. Valuing the staff's physical
and mental health, it offered comfort and assistance to
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those in need, and cared for the needs of female staff
with attention given to their legitimate rights and interests.
Continuous efforts were made to raise the sense of fulfillment,
happiness and security of the staff as well as to create a
warm environment where they could feel safe, comfortable
and relieved.

Attending to the needs of the staff with concrete measures.
The Bank continued to provide support to the staff in
difficulties on a regular basis. Greetings were sent out to the
staff on traditional festivals and their big days when they get
married, give birth or suffer from serious illness. Lectures
were held, consultancy hotline service was opened and
anti-pandemic materials were distributed in time. All these
were done to help staff maintain mental and physical health.

Enriching the cultural life of the staff. Poetry recitation, short
drama and group singing and dancing were organized to
help learn the CPC history and keep the staff’s spirits high.
With their own participation, the staff looked back on and
better understood the major events, important figures and
precious moments in the Party history. Online celebrations
were held during the traditional Chinese new year, such as
online show of Spring Festival couplets and Spring Festival
Cloud Gala, and Lantern Festival online riddle-guessing.

Caring for the female staff with warmth. Greetings and
special care were sent to single moms in difficulty during the
New Year and the Spring Festival. Lectures on parent-child
relationship were offered to help female staff strike a balance
between work and life. Thirty-two female-only rooms were
put in place at both head office and branches, where female
staff can chat, relax and cope with emotions. The Collective
Contracts for Protecting Female Workers’ Rights and Interests
came into effect in 2021, helping female staff increase their
legal awareness and capability.
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Mass organizations in the Bank continued to popularize financial knowledge in universities,
communities and rural areas. The Communist Youth League of Xinjiang Branch visited
Shihezi University for “Bringing Financial Knowledge on Campus”, helping college students
set up right consumption concept and protect themselves from risky loan-borrowings. The
Communist Youth League of Inner Mongolia Branch worked closely with Wutagian Street
community in Hohhot to help local residents learn more about deposit insurance and avoid
telecommunication fraud. By handling out brochures to residents and making visits to the
elderly people whose children lived and worked in other cities, the Bank staff helped enhance
the residents’ awareness of financial risks. The Communist Youth League of Jiangxi Branch held
a public lecture at the Causeway Bay Square in Nanchang to share the knowledge of illegal
fundraising and anti-money laundering and encourage public participation in anti-fraud and
anti-illegal fundraising. Staff of Audit Department established a long-term relationship with the
Wenchang community in doing voluntary work. Making use of their professional background,
they focused on popularizing financial knowledge and introducing how to avoid financial fraud,

helping the residents strengthen awareness of risk prevention.




HER

SOCIAL RESPONSIBILITY

AR ODTHEZRGRAZED S, hARHE
MEFE=Z20IPERAR “BRIME, ZOBE”
FAERERSED), NPEREEKREHEERE
DR, MIPERNENEETE.

The Communist Youth League of Shaanxi Branch
joined hands with Shaanxi Charity Association,
and organized a voluntary activity for the senior
people at No.3 Care and Attention Home in Beilin
District of Xi'an city. They brought rice, flour, oil and
other daily necessities, stayed in accompany and
prepared lunch for the aged.
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The Bank’s Guizhou Branch donated RMB100,000
to Zhonghe Village in Guizhou Province, its pair-
up rural revitalization area, for the building of a
culture square to enable villagers to pass on the
culture and spirit of Shui ethnic minority and to
cultivate social etiquette and civility.



